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fus TiEqIzAiO Number: cEMt2O26tBl7 5257 80

fuio zDated: 11-05-2o26

fuE cfari-d / Bid Document

Experience Criteria,Past Performance, Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*ln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

tta

Gfs f{drrurz aid Details

fuE.iE 6H 6I artqzsrq /Bid End Date/Time 01-06-2026 18:00:00

fus g-di 6I artlqzsrq /Bid opening
Date/Time

01-06-2026 L8:30:00

fus tlrfir atrdr G-q ili Ar artq t)/aia offer
Validity (From End Date)

120 (Days)

eierrqzuJq a al;E/Mi nistry/State Name

fura ry arfr/Department Name Na

+iera a ara/Organisation Name Employees State lnsurance Corporation (esic)

ryqfilq iH arfi/Office Name Headq ua rters

iFGr il?I/Total Quantity 2697

sEI ffi /ltem Category Network Access Control (Q3)

F** u 3itsd arfil-o. -&rl-+t (3 qsT d)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1740 Lakh (s)

41 5s6-{q ffiar ry 3ltsd rft{)-+t (era : qqT

il)/OEM Average Turnover (Last 3 Years)
13920 Lakh (s)

s-Snrara tqr fi fr(r 3rtfrd ffrrd $Eaq fi
zrfnfears of Past Experience Required for
same/similar service

3 Year (s)

qswqr$ fi frv rr6ro fi Eq't 3it{ Eftif*< t gc u-ca
6I zr$ tlttse Relaxation for Years of
Experience and Turnover

No

s€srq h fru rgm e qsI3lt{ d3n-+t t gc u-<ra
fi rr$ t /Startup Relaxation for Years of
Experience and Turnover

No

futrdr t aft eR' (€nisr/Document required
from seller

M @ "fir*'n-

Ministry Of Labour And Employment



F+s fu+qur7Bid Details

eRr 3flq ffi 6Rr 3lqdtg fu(r rrs (€r}.sit 6)

Afu{ d flrrr d-A il-& {fr Affi 6} frqrdr

*Ci tz riqst fd t/oo you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

fus ilrni 6t rrq fiar Ff,' aff ca-e h fr('
3flrRq6'Pfg 6I *ierl 7 Minimum number of
bids required to disable automatic bid
extension

t

frd fi dqr, ffi frs fuE il4ri 6I rrq-Sar
aai mtilt ,/ Number of days for which Bid

would be auto-extended

5

:ffi qrutera sfu+-ra ffi qr< fuqr arar tt z

Number of Auto Extension count
L

foin c-qetd /Past Performance L0 o/o

fus A k{S ffi sfr-q ffi-qlleid to RA enabled Yes

Rrf ffi qtrq-dr A-fiT/RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

fos a sry1/Type of Bid Two Packet Bid

affi6r {fliffi e d{rd irffi6f EE-o.{"r E
3lll};rd sffq /Time allowed for Technical
Clarifications during technical evaluation

5 Days

frtrq 3il.rlrrr6 (qm{c Btqnur crm-frur 
^}s 

ft srq
{6 d#g;-d u-JM ERr)/lnspection Required ( By
Empanelled lnspection Authority / Agencies
pre-registered with GeM)

No

q;uiffi q<fr/evaluation Method Total value wise evaluation

eqerdfi gs/Arbitration C la use No

{f,tr6 qs/Mea iation Clause No

ffit fo-*srlEMD Detait

a-ssr{dtl d'o/Ad vi sory Ba n k State Bank of lndia

m {rRT/EMD Amount 17400000

t's-dr5sfr d'o/Advisory Ba n k State Bank of lndia

tfiffil qFcrd (%)tePBG Percentage(%) 5.00

Strffi fu+rur /ePBG Detait

218

I
id*



ffiffi 6l :nqqqfi 3rafu 1a61 iDuration of epBG

required (Months).
62

(a) fa 6r crd fi rSrrr ffit gc fi 5rEo fuf{ 6I dEifud anzfi *'fr('fus *'qIq tq sffE-d reri-.a rqa oce Hr qe('F5
hrrrfi fi 3iilJrd fird aqril'fi ft(, frffiar .TQn tEr3fl fi ft(, tEr q-aril m t q'a fi qre Ht arqltdi o} ge frR fi ilqt t
ErF{TcIr rrqr tUEMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ffi rik iqraa ;rigrra trfql, rg z16 drrl.diil t, armsfi il'qH d ftfr ilF('t / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

drt{r6 /Beneficiary :

DIRECTOR GENERAL
Headquarters, NA, Employees State lnsurance Corporation (ESIC), Ministry of Labour and Employment
(Esi Fund A/c No. 1)

ffi trerra ar{.;rfr f+qprqrl Bid splitting not applied

aa3lr*nrt qO-q qtfq-dr / Mll Purchase Preference

ua{rs$ qtrq 4ft{dr/MSE Purchase Preference

,/1.^l

('ffiTr$Tr5 qtl( ErtErdr / Mll Purchase Preference Yes

fo ra gBqr frirdr3{t 6t qtrq d qrqfrfidr, qtr

5a?hr {il Lr+X% ir,iF fiI dfflT Jt t / purchase

Preference to Mll sellers availabele upto price
within L1+X%

20

f+ fa iBqr sftq it qrsrfrm-dl fi fr(, fuE 6r arx
or gfuo-tra qfr?ra / Maximum Percentage of Bid

quantity for Mll purchase preference

50

srffi+o qtrq (fm'-ila-$Eqr 6f qrqfu+-dr) 3Tracr

2o1z fi 3r{gr{ fi-aa +-arr 1,/+drs z S erdlq
3{r[ffi3fr 51 61 a+zfrot 6r gr{nfr t fCaio

16.09.2020 (Errq-Trtrq w +iqtfua u.i drol,) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the Mll ORDER : DPIIT Order(as
amended and applicable time to time)

Yesca(-st qtrq ErtFrdrlMSE Purchase Preference

qe-fr 3lk ag 5{ff *{ sutr{sT Batarsit 6i qtr d'

qrqfrfiar, fr sd6r {e{ Lr+X% il6. fiI fifrr d Ft/
Purchase Preference to MSE OEMs available upto
price within LL+Xo/o

1,5

f,vMg



q$.7 3itr dg 5{ff 61 qtr( * qr?rB-6-dr S frq Frg

6r arn or :rfuo-ra qfrrra I Maximum
Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 3lst
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

the form of certified Audited Ealance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. ln case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
2. Experience Criteria: ln respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as

indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. ln case of bunch bids, the category of primary product having highest value
should meet this criterion.
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 3lst March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. ln case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.
4. Preference to Make ln lndia products (For bids < 200 Crore):Preference shall be given to Class L local supplier
as defined in public procurement (Preference to Make in lndia), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. lf the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. ln case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMS other than companies as per the Public
Procurement (preference to Make-in -lndia) order 2017 dated 04.06.2020. Only Class-l and Class-ll Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F. U4l2021-PPD dated 18.05.2023.
OM No.1 4 2021 PPD dated 18.05.2023 forcom pllance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in lndia) Order, 2017

5. Purchase preference will be given to MSES having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSES) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. lf the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. ln respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted. while evaluating the bid. lf L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25olo (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2 021_PPD_dated_18.05.2 02 3 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in lndia) Order. 2017. Benefits of MSE will be allowed only if seller is
valldated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and

a,1
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for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
7. Past Performance: The Bidderor its OEM {themselves orthrough re-seller(s)} should have supplied same or
similar Category Products for LO%o of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. ln case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

8. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.9. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). ln case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. lf Buyer has chosen to split the bid amongst N sellers, then minimum N

sellers would be taken to RA round. ln case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 75% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in lndia preference is / are coming within price band of 20o/o of non
Mll L-l, then such MSE / Make in lndia seller shall also be allowed to participate in the RA process.

Pre Bid Detail(s)

Network Access Control ( 2697 pieces )

(o-au' ffi 13lt{M 2 figfrq3Tr1fi-6-dtfisqfrrrtarqrg.Fri*frq3rmer6'/Minimum 5o7o and 2oo/oLocal
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

ildffi frmDuf /Technicat Specifications

x *a i;tzrt fui$E *- rr{st{ z As per GeM Cateoory Soecification

fuE il fr(, 3{lrRq6'3r{a-d {a /Bid Requirement
(Allowed Values)

Specifications Capable of profiling of
Endpoint devices

Yes, No, Supported

Yes, No, Supported

?,+

qa fraar ds (Fra-.flPre-Bid
Date and Time fr-fosgrf,lPre-Bid Venue

L9-O5-2O26 10:00:00 5th floor, Main Committee Room, ESIC HQ Panchdeep Bhawan, CIG Marg,
New Delhi, 1l-0002

fu+qur75p..ification trfr:tE o ara /Specification
Name

Yes, No, Supported

Yes, NoNAC capabilities Provide if
connected through
manageable switches/WiFi
networks

Should operate within a
heterogeneous network
with switches from multiple
vendors

Yes, No

End Point Health, Posture
and Compliance checking as
per company policies

Zero Trust, Authenticate-
First architecture

5/8



EftD ifl arfr /Specification
Name

Support for Wired,
Wireless, VPN type network
infrastructure with Device
based, Time based,
Location based endpoint
and user access control

Guest User Self-registration
Portal and Onboarding with
Sponser-based guest
authorization

fu+{q75pg.ification

Basic lnformation

Additional S cation Parameters - Network Access Control 2697 )

* Bidders offering must also comply with the additional specification parameters mentioned above.

qtfuffzflglfrr 3rffi trtn ilmr/Consignees/Reporting officer and euantity

ft-ar srrr *S ,6 r{s 6I tu$c srs/Buyer Added Bid Specific Terms and Conditions

1, Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% ofthe contracted quantity during the currency ofthe contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (lncreased quantity + Original quantity) x Original delivery period (in days), subject to

Ib

fus fr fru sEFFro $:Ia-d {pq /Bid Requirement
(Allowed Values)

Yes, No, Supported

Yes, No, Supported

Yes, NoNAC Solution Redundancy
Required from Day 1

lntegration Method 802.1x, Non-802.1x, Hybrid (802.lx and Non-802.1x)

NAC Solution Type lSoftware with Hardware Appliance

Perpetual, SubscriptionType of License

Specification Parameter
Name

As per Attached Document As per Annexure-l at Para 10 with heading "Minimum Technical Criteria" of
the Attached Document

Bid Requirement (Allowed Values)

ffi'.s./s.N
o

Affi/fldfrrr
3lffi /Consignee
Reporting/Officer

tlilt/Address 4sr /Quantity trffi fr fta7prg.;vgt
Days

1 Ankit Malik 110002,ESlC, Panchdeep
Bhavan, C.l.G. Marg,

2697 45

{.9
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minimum of 30 days. lf the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file

rdr6{urlDisclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCS
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.lf any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1

2

3

4

5

6

7

Publishing custom / BoQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category ltem).
Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

lnclusion of d isqua lification criteria related to suspension of seller / service provider, where such
suspension period has already expired.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers' controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. lf there is any violation of trial / sample clause with regard to approved policy
of the Buyers' Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.
Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.

Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and Mll and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause   (xiii) (h) will be invalid. ln case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-l
bidders through a Random Algorithm executed by GeM system.

ln a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. lf buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

8

9

10

11

L2

13

74

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laurs,

g rt{,w 7la



including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the lndustrial Relations Code, 2O2O; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2O2O as and when notified and brought into
force by the Government of lndia.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum wages Act, 1948, The Payment of wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, L972, etc. and relevant State Rules)
shall continue to remain applicable,

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

. All notified and enforceable provisions ofthe new Labour Codes as mentioned hereinabove;
and

. All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in ceneral Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the ceneral Terms and Conditions,

rr fo< sreFq eral ; rra-/ra rfr enfte * rrhi Bid i lso ooverned bv the General Terms and Conditions

io fr srar crdl fr'rig 26 ft'qEet f efid fi'srE ttfr drar sr7r 6{A sr$ ear + fus{ t qtE q{ qFariq 6 {irfu f
srrId ft' {rer :lB $-ar srfl 6,'ri Erd ecr 6r +t$ sfr fl+st gs Ef+a d ffs t} + fr\' art qrd Ft4r { u" 6E fi arar

{qr8 qrfufirt A qrs ridr{-a iltfus d rrrrr d-t rrq f{f{ 61 l$6r 3l-{qrfia orar ttrn lik 6tg sfr qird s}qqr f6'q qri
E 5F6r 3r{qrdd a od q* rSoV o} rara serg ori 3it{ fitd b rgrrr rrt 61 6rds 6t.lr5 .Fr 3flrrR Et4r t/r" r..-s
of GeM GTC (lause 26 reqardrnq Restrictions on procurement from a bidder of a country $/hich shares a land border with lodia, any bidder from a .ountry which shares a
land border with lndla will be eligible to bid i. this tende. only if the bidder is registered with the Competent Autho.ity. While parti.ipating in bid, Bidderhas to undertak€

:::?f::: ;llif"l:ij^y 
farse de.raration and non.€ompriance of this wourd be a qrolnd for immediate te.minaton of rhe contracr and furrher reear a.rion in

---qaarq/Thank You---

fr{--
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